
La’Shanda Carson knows her way around Catawba County Public Health. While 
finishing up her degree in healthcare management from Catawba Valley Community College in 2014, Carson interned at Public Health, 
where she learned how to work at the front desk. 

“I started catching on in other areas and they started moving me around. It was so exciting. I just loved it,” said Carson. She soon was 
asked to come on as an employee. 

During her few short years at Public Health, Carson has worked for environmental health, the dental clinic, the adult health clinic, 
medical records, home 
health and immunizations. 
Most recently, she took the 
opportunity to move into 
the front desk position in 
the Women, Infants and 
Children (WIC) program. 

“Public health interests 
me because every day is 
different. Something is 
exciting every day,” she said. 
“Plus, I want to help people. 
I want to see people get the 
best health care possible.”

Providing the best care 
involves exemplary customer 
service on her part. 

“I enjoy greeting people 
and being the first person 
that you see,” she said. 

“That first person has an impact on a client’s day. They could be having a bad morning or a bad afternoon, and I can change all that. I 
look forward to when people come up and I’m able to say ‘good morning’ and have a conversation with them.” 

Carson understands that people aren’t just coming to Public Health for one service. Often, people have multiple needs.
“I just love making sure everybody receives care and services in the timely manner that they need and deserve,” she said. That includes 

people who are at Public Health during a stressful time. “They may be having problems, so I make sure to reach out to other resources 
to make sure they get what they need. People don’t just come in here for WIC services. We see people in WIC who are homeless, or who 
don’t have any other food at home. They come in here and their child doesn’t have a coat on or has shoes that are too small.”

Carson finds joy in figuring out what people need. 

“If you listen to them, they’ll tell you what they’re going through, 
and then we can help them make connections with Catawba County 

Social Services, the Care Coordination for Children (CC4C) team, and 
outside agencies to help them meet their needs – all while they’re 

here at WIC,” said Carson. 

La’Shanda Carson is #makinglivingbetter every day in Catawba County.

#IamPublicHealth


