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TO: Health Care Providers in Catawba County
FROM: Catawba County Public Health Director Jennifer McCracken, RN, BSN, MPA
DATE: January 22, 2026

PROVIDERS URGED TO PREPARE FOR POTENTIAL LOCAL CASES OF MEASLES
As cases of measles increase in North Carolina and South Carolina, providers in Catawba County are strongly encouraged to have a plan in place to prepare for potential measles cases and prevent potential spread of the virus in their facility. Currently, there are no known cases of measles in Catawba County.
To prepare, all health care providers should:
· Be alert for communications from the North Carolina Department of Health and Human Services (NCDHHS) and Catawba County Public Health. This is an evolving situation, and additional public health recommendations may be forthcoming if cases are identified in Catawba County.
· Keep personnel informed of all updates, symptoms, and screening questions for measles.
· Determine how your facility will test, vaccinate, and triage any potential measles cases. Be sure all personnel are aware of these plans. Examples include: 
· Tell patients to call before they enter the building,
· Have suspected measles patients avoid waiting rooms and use an alternate entrance,
· Designate a room for isolating patients, ideally a single-patient airborne infection isolation room (AIIR), or in a private room with a closed door until an AIIR is available. Leave these rooms empty for at least 2 hours after the patient leaves.
· Meet patients outside of the facility to test for measles or administer vaccines. 
· Discuss health risks with patients who are unvaccinated or do not have documented immunity to measles. These patients should be made aware that quarantines can last up to 21 days for measles exposure in people who do not have documented immunity to the disease. This means that people could miss up to three weeks of work, school, childcare or other activities. Strongly recommend the Measles, Mumps and Rubella (MMR) vaccination to your patients who have not been vaccinated or who do not have immunity to measles. 
· Only personnel with confirmed immunity to measles should treat measles patients. Have staff secure their immunization records or proof of immunity ahead of time in case they are exposed.
· Assign staff members who are responsible for contacting Catawba County Public Health for all suspected or confirmed measles cases. Healthcare providers should remain vigilant in screening patients for measles symptoms and immediately notify Catawba County Public Health or the state Communicable Disease Branch of any suspected or confirmed cases. 

Reporting
Health care providers are required by North Carolina law to report cases of measles within 24 hours to the local health department. Providers should report both suspected/probable and laboratory-confirmed cases. 
Where to report
· Catawba County Public Health’s Communicable Disease Team: Call (828) 695-5823 (available 8 AM to 5 PM) or fax (828) 695-5103
· North Carolina’s Communicable Disease Branch (available 24/7): Call (919) 733-3419 
North Carolina’s Communicable Disease Reporting Form: https://epi.dph.ncdhhs.gov/cd/docs/ConfidentialCommunicableDiseaseReport_Part1.pdf 

Catawba County Public Health is a resource for local providers to help them make the best decisions for the health of their staff and their patients. If you need additional guidance or have questions about testing, vaccinations, quarantine and isolation can call our Communicable Disease Team at (828) 695-5823. 
Additional guidance for providers can be found on NCDHHS’ Measles (Rubeola) Resources for Health Care Providers page at https://bit.ly/4sNzXhl. This includes information on testing, treatment and protecting your staff and others in your facility.
For updated information on current cases and outbreaks in North Carolina, visit the NCDHHS online Measles Cases and Outbreaks Dashboard for measles case data at https://bit.ly/45sq4vn.
To view estimated measles vaccination rates for NC elementary schools, visit the NC DHHS Measles Vaccination Data Dashboard page at https://bit.ly/45sWN3z.
For questions about vaccinations or for patients who are uninsured or underinsured (medical plans do not cover vaccinations), please contact the Catawba County Public Health Immunizations Clinic at (828) 695-5881. Patients can request an appointment online at https://www.catawbacountync.gov/county-services/public-health/forms/request-an-appointment/. 
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